
The New 
AZ Blue mobile 
experience 
is here!
From any device, go to AZBlue.com and 
visit your portal account. Use the same login 
and password. It’s all there, and MORE.

Get Started Today
Here’s how: 

1. Visit AZBlue.com/login (The iOS and Android mobile apps are no longer available.)

2.  Log in using your MyBlue® account username and password. (If you don’t have an account yet, 
follow the on-screen instructions to create one.*)

3. That’s it! You’re ready to start using your MyBlue® account.
Feel free to delete the mobile app. You still have access to all of your information at azblue.com.
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*You will need your subscriber ID and date of birth to create an account.
Blue Cross, Blue Shield, and the Cross and Shield Symbols are registered service marks, and MyBlue is a service mark, of the Blue Cross 
Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

©2023 Blue Cross Blue Shield of Arizona, Inc. All rights reserved.

Access
your digital 
member ID 

card.

View
your claims, 
deductibles, 

and out-
of-pocket 
balances.

Pay
your monthly

premium
(if it’s not deducted 

from your 
paycheck).

Search 
for doctors, 
hospitals, 
and labs.

Explore
care options 
and estimate 

costs.

Question Feature 
direct access to 

member, technical, life 
altering diagnosis, & 
reimbursement help.
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We’re ready to help at PortalHelp@azblue.com or call (602) 864-4844.
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